THE BRAMA HOSTEL REGULATIONS

Welcome to the Brama Hostel 

Making your stay in Cracow even more pleasant and comfortable

1. Check in: from 2:00 p.m, Check out: 11:00 a.m.

2. Any intended extension of your stay shall be reported in the reception no later than by 10:00 a.m. on your day of departure. 
3. The extension of your stay may be refused if another booking has been accepted for your room or for any other valid reasons.

4. Please observe the obligatory ‘quiet hours’ between 10:00 pm and 7:00 a.m.
5. Visitors are not allowed on the hostel premises between 10:00 pm and 7:00 am.

6. The rental of hostel rooms is non-transferable, even if your room is already paid for.

7. Guests will be held responsible for any damage to the hostel equipment caused by themselves or any of their visitors. All damage must be paid for at the time of leaving the hostel. 
8. Guests are obliged to keep their room keys with them whenever leaving the hostel. When leaving your room please make sure your door is securely locked.

9. The hostel operates a non-smoking policy for reasons of personal safety and fire regulations.
10. The hostel management shall be held responsible only for money and valuables left in the hostel deposit. In all other cases, it is the hostel guests’ responsibility to keep their money and valuables safe. 
11. Guests who persistently violate the provisions of these regulations, whether under the influence of alcohol or causing intolerable noise levels or for any other reasons may be permanently removed from the hostel premises.

Thank you for your cooperation in observing these regulations. They are in place to ensure your personal comfort and safety.
